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IIporpamma o6y4yeHns (MHCTPYKTasKa) MEPCOHAJIA N0 BONPOCaM, CBI3aHHBIM
¢ opranu3anueil H obecredeHreM JOCTYNHOCTH AJiS HHBAJIHI0B 00bEKTOB H

yeayr

Bce corpymuuku IOV, pabortaromue ¢ HHBIHAAMH, BKJHOUYad
CIIEIMATMCTOB, OKa3bIBAIOLIMX YCIYTH, a TakXKe BCIIOMOTaTEeNbHBIM IIE€pCOHAl,
WHXEHEPHO-TEXHIIECKUX pabOTHIKOB U pabodnX, DOIKHEI IPOHTH HHCTPYKTAXK 110
BOIIPOCAM, CBSI3aHHBIM ¢ 00eclieueHHeM IOCTYNHOCTH MUl MHBAJIMIOB OOBEKTOB
COLMATTBHOM HHOPACTPYKTYPBI H YCIIYT, B TOM YHCIE T10 PEIISHHUIO 3THX BOIIPOCOB B
OpraHM3alNK coUuanpHoro obemyxuBanus. [lomyck k paboTe BHOBb NPHHATHIX
COTPYIHHKOB OpTaHM3alld¥l COLMATBHOI0 OOCIIYKUBaHUS OCYIIECTBIIAETCS ITOCIIE
IIPOXOXKIEHHS EPBUYHOT0 HHCTPYKTaXka ¥ BHECEHUS cBeleHUl 00 3ToM B «XKypHan
ydeTa IMPOBeeHNT UHCTPYKTaXa [IepCoHaa 10 BOIPOCcaM JOCTYITHOCTHY.

[TOBTOPHBIM HHCTPYKTaX ITPOBOIUTCS IO IUIaHy paboThl OpraHu3ally, B
YCTaHOBJIEHHBIE CPOKH, C Y4YeTOM IIOCJIEHOBATENIBHOCTH paccMaTpHBAEMBIX
BOTIPOCOB, MpeAIaraeMbIX 1718 00ydeHus (MHCTpYKTaxa) IepcoHala.

B 3aBucHMOCTH 0T 3amad, GOpMbl U BHAa MHCTPYKTa)Ka OMPENENAETCS €ro
TeMaTHKa - BEIOHPAIOTCA TeMbI (BOIIPOCHI) K3 MIPEIJIOKEHHOTO IIEPEeYHs,

IlepevyeHb OCHOBHBIX TeM (BOMPOCOB) AJSl 00y4YeHHs (MHCTPYKTaa)
NnepcoHAa a OPraHU3alHHU [0 BONPOCAM JOCTYITHOCTH:

1. TpeGoBaHus 3aKOHOAATENIECTBA, HOPMATHBHBIX IIPABOBBIX TOKYMEHTOB I10
o0ecIeYeHuI0 JOCTYIIHOCTH 1)1 HHBAJIMIOB O0BEKTOB COLMANIBLHOMN, HHKEHEPHOH U
TPaHCIIOPTHON HHGPACTPYKTYp U YCIYT.

2.0OcHOBHBIE BHJABl CTONKHMX HapylleHMH (QYHKIWM, 3Ha4uMMble Oapbepsl
OKpY’Karolllel cpeds! W BO3MOXXHOCTH WX YCTpPaHEHHS W KOMIICHCALMK MAJIs
Pa3IMYHBIX KaTeroprit MaToOMOOHIBHBIX I'paXkIaH.

3. OCHOBHBIE IIOHATHS M OIpeNeNIeHHs II0 BOIpocaM IOCTYIIHOCTH
0o0BEKTOB M YCIIyr; MOHATHE O Oaphepax OKpyXarome# cpefsl W crocofax HX
IIPEONOJICHHUS: apXUTEKTYpHO-IUIAHHPOBOYHEIE DEIIeHHUs, TeXHHYEeCKHe CpeacTBa
OCHAIlleHKs, HHPOPMaLHOHHOE 00eCTIeYeHHe, OpraHN3alMOHHbBIE MEPOIIPUSATH.

4, CTpyKTypHO-QYHKUHOHANBHEIE 30HBI U 3JEMEHTHl O00BEKTa, OCHOBHEIE
TpeOoBaHUs K O0eclevYeHnI0 WX JOCTYITHOCTH; OCHOBHBIE OIIMOKM B aJanTallWH,
cosnaromue 6apbepbl MAIOMOOUIBHEIM I'paxiaHaM U CIIOco0B! X UCTIPaBIeHHS.

5.TlepeueHb MpeIOCTABIAEMBIX HHBATHIAM YCIyT B OpraHU3aluy; GOpMEl 1
MOPSIOK. IIPeIOCTABICHHS YCIyT (B OpraHu3alliy, Ha JOMY, JUCTaHIIHOHHO).

6. DTUHecKHe HOPMBI ¥ IPHHIUITE! 3 HEeKTHBHON KOMMYHUKALIHH C



HHBaIKAaMH. [IcHXomorudecKkye acreKThl OOIMEH s C HHBAUIAMH 1 OKa3aHUA UM
IIOMOIIH. .

7. OCHOBHEIE IIpaBUlla M CIOCOOKRI- HHPOPMHUPOBAHKS HWHBAUAOB, B TOM
YHClle TPAXKIaH, WMEIOIIHX HapylleHHe (QYHKIHH CIIyXad, 3peHHs, YMCTBEHHOTO
PasBUTHsA, O TOPAAKE MPENOCTaBIEHHs YCIyr Ha oObekre, 00 HX IIpaBax H
00S3aHHOCTSIX TIPU IONydeHHH YCIYT, a TakKke O MOCTYIIHOM TPAHCIIOPTE A
HOCEUIeHUs 00BEKTa.

8. OpraHHW3aIus JOCTyIa MaTOMOOHIBHBIX TPakiaH Ha 00BEKT: Ha
TEPPUTOPUI0 00BEKTa, K CTOSHKE TPAaHCIIOPTa, K BXOMHOM IpyIIe B 3JaHKE, K
IMyTSM IepeIBIKEHHS BHYTPH 3IaHWs, K MecTaM LeJeBOro MOCemeHus (30He
OKa3aHusl YCIyr), K MecTaM OOINEeCTBEHHOI'O IIOJIb30BaHMA M COIyTCTBYIOIIHM
ycayraM, B TOM 4YHCIE, H B30HaM OT[bIXa, K CaHUTAPHO-THTHEHHYECKHM
TIOMEIIeHHAM, rapaepoly, IyHKTY OOIIECTBEHHOTO IWTAaHWA, IIyHKTY IIOKaTa
TEXHUIECKUX CPELICTB ¥ MIPOYHM, PACIIOIIOKEHHBIM Ha 00BeKTe.

9. CmnenmanbHoe  (BCIoMorarenbHOe) OOOpynoOBaHHE H  CPENCTBa
obecriedeHns DOCTYIHOCTH, IOPSINOK MX O9KCIUTyaTallud, BKIIOYas TpeOOBaHHUA
0e30IacHOCTH; OTBETCTBEHHBIE 3a HCIIOJIb30BaHHE 000pyOBaHMA, HX 3a1a4H.

10. [TpaBriia ¥ MOPSAIOK 3BaKyalldd rpakgaH Ha O0BEKTe OpraHu3allid, B
TOM 4HCIe MaJoMOOHIBHBIX, B 53KCTPEHHBIX ClOydasX M Ype3BEYAHHEIX
CUTYyalUsX.

11. [IpaBuna ¥ TOPSNOK OKa3aHHA YCIyr Ha JOoMy (B HMHOM MecTe
npeOLIBaHUS WHBATHA) WK B TUCTAHIIMOHHOM (opMarTe.

12. IlepedeHs COTPyAHUKOB, Y4aCTBYIOMIUX B 00eCIIeUeHIH JOCTYITHOCTH
JUIsL MHBAJIUAO0B 00BbeKTa (00BEKTOB) U ITOMEIEHHH OpraHu3allvy,
NPEeIOCTaB/IAEMBIX YCIIYT, & TakXKe B OKa3aHUM IIOMOLIH B NPEOAOICHUH GaphepoB
¥ B COIIPOBOXKIEHUH MaJIOMOOMIBHEIX I'PakIaH Ha 00bEKTe.

13. ComepxaHue  JOJKHOCTHBIX  OOS3aHHOCTEH  COTPYDHHMKOB  IIO
obecriedeHHI0 NOCTYIIHOCTH Ul WHBAIUIOB 00BEKTOB (IIOMEIIEHUH) U YCIyT B
OpraHU3aliy COLMAIBHOTO 00CITy)KUBaHH.

14, ITopssox B3alMOAENCTBUS COTPYIHHKOB OpraHM3allid COLMATBHOTO
06CITyKUBaHUA MIPU IIPEIOCTABIECHNH YCIYT HHBAIHAY.

15. DOopMBI KOHTPOJII M MEpBl OTBETCTBEHHOCTH 3a YKIOHEHHE OT
BBIITOJIHEHUsI TpeOOBaHUK HOCTYITHOCTH OOBEKTOB M YCIYT B COOTBETCTBHHU C
3aKOHOJATEIbCTBOM.

16. DOPMBI KOHTPOJIST B MEPBI OTBETCTBEHHOCTH 33 HEBBIMOJIHEHHE,
HEHaJIeKallee BBIITOJHEHHE COTPYIHUKAMH OpraHH3al[HK o0s3aHHOCTEH,
IPEAYCMOTPEHHBIMU OpPraHU3aI[HOHHO-PACIIOPIUTETHEIMHI, JIOKQJIbHBIMA
aKTaMH OpraHU3alluy COLMATBFHOIO 00CITy KHBaHHUS.



